
City of Hubbard Water Department 

Cross-connection Questionnaire 

 

Dear Water Customer: The city of Hubbard is required by Ohio Administrative Code (OAC) to conduct 

periodic surveys and investigations of potential cross-connections to the public water supply. Therefore, 

for the safety of all the potable water consumers that the city of Hubbard services, we are requesting 

that customers perform a quick survey of their premises for potential cross-connection hazards. To 

assist all in this process the city of Hubbard has created a cross-connection questionnaire.  

Please note if you answer yes for any of the following, we ask that you call 330-534-6289 to set-up an 

appointment for full survey of your home (if needed). Its possible that a survey may not be necessary 

and recommendations/instructions over the phone may be satisfactory. 
YES NO PLUMBING OR ACTIVITY DESCRIPTION (IF YES PLEASE CALL TO DISCUSS THE NEXT STEP) 

Well onsite     YES NO 

Dialysis equipment    YES NO 

Underground sprinkler system   YES NO 

Water treatment system (e.g., softener)  YES NO 

Solar heating system    YES NO 

Fire sprinkler system    YES  NO 

Sewage pumping facilities   YES NO 

Swimming pool or spa    YES NO 

Home-based business. (e.g., beauty  YES NO 

salon, machine shop, etc.) 

 

Customer agrees that the above information is true to the best of their knowledge. 

 

Customer Address ______________________________________________________________________ 

Completed By (signature) ________________________________________________________________ 

Phone Number _____________________________  Date ___________________________________ 

Any questions can be answered by Hubbard Water Administrator George Ginnis or Backflow Manager 

Bill Collins at 330-534-6289.  Thanks in advance for your cooperation. 



The city of Hubbard has also included the text of OAC 3745-95-03 is included on the form for your 

reference. 

Ohio Administrative Code 

3745-95 Backflow Prevention and Cross-Connection Control 

3745-95-03 Surveys and investigations.  

(A) The supplier of water shall conduct or cause to be conducted an initial assessment and periodic 

surveys or investigations of water use practices within a consumer's premises to determine whether 

there are actual or potential cross-connections to the consumer's water system through which 

contaminants or pollutants could backflow into the public water system. 

(B) The supplier of water, or the supplier's authorized representative, shall have the right to enter 

premises served by the public water system at all reasonable times for the purpose of making surveys 

and investigations of water use practices within the premises.  

(C) On request by the supplier of water, or the supplier's authorized representative, the consumer shall 

furnish the supplier, or the supplier's authorized representative, information on water use practices 

within the consumer's premises.  

(D) Paragraph (A) of this rule does not relieve the consumer of the responsibility for conducting, or 

causing to be conducted, periodic surveys of water use practices on his premises to determine whether 

there are actual or potential cross-connections 3745-95-03 2 in the consumer's water system through 

which contaminants or pollutants could backflow into a public water system or a potable consumer's 

water system. 


